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Membership Rewards® Points

¥ Pleasefold on the perforation below, detach and return with your payment ¥

Payment Coupon

_—
el Do not staple or use paper clips open.com/pbc

J BERT MAHONEY
HAMILTONBERCHMAN
PO BOX 1015

OJAI CA 93024-1015

pantomipee (8 130072257

New Balance $593.76 As of 06/13/12
Minimum Payment Due $444.63 43,627
Payment Due Date 07/08/12 Account Summary
Late Payment Warning: If we do not receive at least the Minimum Payment PayIn FullPortion
Due by the Payment Due Date listed above, you may be assessed a late fee and Previous Balance $1,921.19
your APR may be increased to a Penalty APR. Payments/Credits -$1,921.19
New Charges +$409.63
Fees +$0.00
New Balance = $409.63
Pay Over Time Portion
Previous Balance $0.00
See page 2 for important information about your account. Payments/Credits -$0.00
New Charges +$184.13
Fees +$0.00
See Page 5 forImportant Changes to Your Account Terms Interest Charged +$0.00
New Balance = $184.13
Minimum Due $35.00
Important benefit change to 1-800-FLOWERS.COM’ and OPEN Savings®
Effective August 15, 2012, the OPEN Savings discount with 1-800-FLOWERS.COM will be 5% off Account Total
all purchases made via 1800flowers.com or by calling 1-800-FLOWERS (1-800-356-9377). Previous Balance $1,921.19
The 1-800-FLOWERS.COM discount will no longer apply at retail locations. Payments/Credits -$1,921.19
New Charges +$593.76
VISIT OPENSAVINGS.COM FOR MORE DETAILS. (’ 1800 Fees +$0.00
‘Terms, conditions and restrictions apply. fI owers.c“.l Interest Charg ed +$O'OO
New Balance $593.76
Minimum PaymentDue $444.63
Daysin Billing Period: 30
Customer Care

open.com/pbc

l Pay by Computer

Customer Care
1-800-492-3344

Pay by Phone
1-800-472-9297

See page 2 for additional information.

Account Ending 3-84000

Enter account number on all documents.

Make check payable to American Express.

Payment Due Date
07/08/12

New Balance
$593.76

Minimum Payment Due
$444.63

AMERICAN EXPRESS
BOX 0001

Check here if your address or
phone number has changed.
Note changes on reverse side.

0000349990810181315

LOS ANGELES CA 90096-8000

0000593760000444E3 10 d

Amount Enclosed
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Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address to
be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must also:

(1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payablein US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. If your payment does
not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges. Electronic
payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we accept
payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required by law.
Pleasedo not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no effect on
us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment from
your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account number
and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available. When we
process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we receive your
check, and you will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronically we may issue a
draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phone or any other electronic
payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset account you specify in the amount you
request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which we
charge interest for Pay Over Time balances on your Account. Call the Customer Service number listed below for more information about this balance
computation method and how resulting interest charges are determined. The method we use to calculate the ADB and interest results in daily
compoundingof interest.

How to Avoid PayingInterest:If you have a Pay Over Time balance, your due date is at least 25 days after the close of each billing period. We will not
charge interest on charges added to a Pay Over Time balance if you pay the Account Total New Balance by the due date each month.

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it.

We will charge a fee of 2.7% of the converted US dollaramount. We will choose a conversion rate that is acceptable to us for that date, unlessa
particular rate is required by law. The conversion rate we use is no more than the highest official rate published by a government agency or the highest
interbank rate we identify from customary banking sources on the conversion date or the prior business day. This rate may differ from rates in effect on
the date of your charge. Charges converted by establishmentswill be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following the
date of the first statementindicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will sendyou a
check for the credit balance within 30 days if the amount is $1.00 or more.

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

New York residents may contact the New York Banking Department to obtain a comparative listing of credit card rates, fees and grace periods by
calling 1-800-518-8866.

( Customer Care & Billing Inquiries 1-800-492-3344  HearingImpaired Website: americanexpress.com
International Collect 1-336-393-1111  TTY:1-800-221-9950 Mobile Site: amexmobile.com
Large Print & Braille Statements 1-800-492-3344  FAX:1-800-695-9090
Express Cash 1-800-CASH-NOW In NY: 1-800-522-1897 Customer Care
&Billing Inquiries  Payments
P.0.BOX 981535 BOX 0001
EL PASO, TX LOS ANGELES CA
79998-1535 90096-8000
Change of Address
If correct on front, do not use. Pay Your Bill with AutoPay

* To change your address online, visit www.americanexpress.com/updatecontactinfo
* ForName, Company Name, and Foreign Address or Phone changes, please call Customer Care.
* Please print clearly in blue or black ink only in the boxes provided.

+ Avoid late fees
+ Save time

Deduct your payment from your bank
account automatically each month

Street Address
Visit americanexpress.com/autopay
City, State today to enroll.
Zip Code
Area Code and
Home Phone
Area Code and . .
Work Phone Forinformation on how we protect your
privacy and to set your communication
Email and privacy choices, please visit

www.americanexpress.com/privacy.
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HAMILTONBERCHMAN
J BERT MAHONEY
Closing Date 06/13/12

SM

Account Ending 3-84000

I Payments and Credits

l Summary J
PayIn Full Pay Over Time ¢ Total
Payments -$1,921.19 $0.00 -$1,921.19
Credits $0.00 $0.00 $0.00
Total Paymentsand Credits -$1,921.19 $0.00 -$1,921.19
[ Detail *Indicates posting date ]
Payments Amount
05/31/12* ONLINE PAYMENT - THANK YOU -$1,921.19
I New Charges 1
l Summary J
PayIn Full Pay Over Time ¢ Total
Total New Charges $409.63 $184.13 $593.76

[ Detail 4 - denotes Pay Over Time activity]
For more information, visit
americanexpress.com/payovertimeinfo
JBERT MAHONEY
Card Ending 3-84000
Amount
05/14/12 FRESHBOOKS FRESHBOOKWILMINGTON DE $29.00
DIRECT MKTG INTERNET
05/15/12 STAPLES INC. 00692 ONTARIO CA $59.81
(800)333-3330
05/16/12 CHEVRON PAUL D. ROBIOJAI CA $30.01
8056462286
Description Price
FUEL/MISCELLANEOUS $30.01
001 UNL REG
05/17/12 GROUPON INC 877-788-7858 IL $27.00
COUPONS
05/27/12 AMAZON.COM AMZN.COM/BILL WA $25.00
MERCHANDISE
05/28/12 CITY OF VENTURA VENTURA CA $1.00
8056547723
05/28/12 VENTURA COUNTY FUSIO805-277-9742 $25.00
805-277-9742
06/02/12 Fry's Electronics, IOxnard CA $184.13 ¢
Fry's Electronics, Inc. -
EXTENDED PAYMENT OPTION
06/03/12 VALERO 3754 000000000JAI CA $68.08
8056467564
06/09/12 Ojai Resort Pub 36570jai CA $95.99
(805)646-5511
TIP $16.00

Continued on reverse
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[ Detail Continued 4 - denotes Pay Over Time activity]
Amount
06/09/12 DOMINO'S 8225 0000088056509946 $30.18
8056509946
FAST FOOD REST.
06/10/12 THE OJAI BEVERAGE COOJAI CA $18.56

805-646-1700

[ Fees ]
Amount
Total Fees for this Period $0.00
[ Interest Charged ]
Amount
Total Interest Charged for this Period $0.00
2012 Fees and Interest Totals Year-to-Date
Amount
Total Feesin 2012 $153.83
Total Interestin 2012 $0.00
Interest Charge Calculation
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Annual Balance Subject Interest
Percentage Rate to Interest Rate Charge
Extended Payment Option 15.24% (v) $0.00 $0.00
Total $0.00

(v) Variable Rate

Important Notice

Information on Pay Over Time Features Please refer to page 2

. . for further important
You may have access to one or more Pay Over Time Features as part of your Card account. The following are the current  information regarding
Annual Percentage Rates (APRs) for Pay Over Time Features. (v) indicates variable rate. your account

For Extended Payment Option, the APRis 15.24% (v).
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'AMERICAN - p-
EERESS  HAMILTONBERCHMAN
J BERT MAHONEY

Closing Date 06/13/12

Account Ending 3-84000

Summary of Changes

We are making changes to Card accounts and benefits. A summary of the changes to your account terms
appears below. Detailed changes to your Cardmember Agreement can be found after the summary chart.

We May Contact You

We are clarifying the ways we may contact you for account servicing and

collections. We will continue to honor any communication preferences that you
have previously indicated regarding marketing offers.

Continued on next page

STC62 BP/OPNTCPA/0612



J BERT MAHONEY Account Ending 3-84000 p. 6/7

Detail of Changes to Your Cardmember Agreement

The terms of the account referenced in or with this notice are subject to change in accordance with the
Cardmember Agreement governing the account. This notice formally amends that Cardmember Agreement as
described below. These changes apply to existing and future balances on your account. Any terms in the
Cardmember Agreement conflicting with these changes is replaced fully and completely. Terms not changed by
this notice remain in full force and effect. We encourage you to read this notice, share it with additional
Cardmembers on your account, and file it for future reference. If you have any questions about these changes,
please call the number on the back of your Card.

We May Contact You
Effective September 1, 2012, the We may contact you section, in Part 2 of your Cardmember Agreement, is

replaced with the following:

Servicing and collections

If we need to contact you to service your account or to collect amounts you owe, you authorize us
(and our affiliates, agents and contractors) to contact you at any number you provide, from which you
call us, or at which we believe we can reach you. We may contact you in any way, such as calling or
texting. We may contact you using an automated dialer or prerecorded messages. We may contact
you on a mobile, wireless or similar device, even if you are charged for it.

Call monitoring
We may monitor and record any calls between you and us.

STC62 BP/OPNTCPA/0612
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EXPRESS Prepared For Account Ending
J BERT MAHONEY 3-84000
HAMILTONBERCHMAN

Savings this Billing Period Savings Since January 2012
0.00 0.00

i

To start saving today, visit www.open.com/opensavings and learn more about the OPEN Savings
program and participating merchants

[ Other Ways To Save! ]

Save 5% automatically at Residence Inn by Marriott® hotels

Use your American Express OPEN® Business Card at a participating
Residence Inn by Marriott® hotel and get an automatic 5% OPEN Savings® discount.

oY
%
Book now at marriott.com/opensavings or call 1-866-914-OPEN (6736). R Py
esidence-
Terms, conditions, and restrictions apply. Savings do not apply to charges made through Inn
third party transactions, not paid directly at, or through, the hotel. A\arrloﬂ

Visit OPENSavings.com/residenceterms for complete terms and conditions.

Save 5% automatically at Fairfield Inn by Marriott® hotels
Use your American Express OPEN® Business Card at a participating

Fairfield Inn by Marriott” hotel and get an automatic 5% OPEN Savings® discount.
Book now at marriott.com/opensavings or call 1-866-914-0OPEN (6736).

Terms, conditions, and restrictions apply. Savings do not apply to charges made through | INNSSUITES ©
third party transactions, not paid directly at, or through, the hotel. Aarrioft ‘
Visit OPENSavings.com/fairfieldterms for complete terms and conditions. S ‘

FAIRFIELD |

Up to 10% savings when you use your American Express OPEN®Business Card at Hertz".
« Save 5% when you spend $500-$2,500 per calendar year

« Save 10% when you spend more than $2,500 per calendar year , Hertz @

Plus, get additional discounts when you use CDP 306613 at time of reservation.

Learn more at hertz.com/open. Terms and conditions apply.

Offers are made o_nl)gto Cardmembers who meet certain qualifyinﬂ criteria. By
responding you will be disclosing to the merchant that you meet these criteria.



